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Abstract

To study the impact of training in soft and technical skills for labor market
outcomes, we conduct a randomized controlled trial in Cairo, Egypt. Unlike most
training interventions, the participants were well-educated. Participants were
either given a 4-week training in soft skills (e.g., grooming, time management,
and listening skills), technical skills (e.g., Microsoft programs, English language),
or a combination of the two. Those who received only soft skills showed no labor
market benefits in the short or medium term, while those who received only
technical skills saw a first-job boost in income that did not last. Only the group
that received both trainings had a lasting impact on income of roughly 10%.
This is driven by large impacts for females (about 20%) with no impact for
males. Females also show an increase in reservation wages and an expectation to
delay marriage. Results suggest that soft skills only have labor market returns

when combined with other types of skills necessary for the job.
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Table 1: Balance Test Table 2: First Job Outcomes (Income, etc.) (”technical skills
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need to do: -do results vary by age? -TOT -do lasso correction to try to reduce

standard errors -log income by gender
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